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Upcoming changes to Aetna’s prescription 
drug coverage 
As of July 1, 2015, we’re making changes to our pharmacy plan and specialty drug lists.  
 
Our updated drug lists will include newly added brand-name and generic drugs. Also, drug coverage 
reviews like prior authorization, quantity limits and step therapy will start to apply to some drugs and 
may no longer apply to others.  
 
Please review the enclosed list to plan for these changes. 
 
We’re letting members know 
Starting in March 2015, affected members will get an e-mail or letter about the upcoming changes. 
 
Understanding the benefit of preferred drugs 
We call drugs “preferred” because the member’s copay may be lower than the copay for non-
preferred drugs. Members typically pay lower out-of-pocket costs when they use preferred drugs.  
 
After July 1, 2015, members can use our online tool to estimate what they can expect to pay for their 
medicine as a result of these changes. To use this tool, members can: 

• Log in to www.aetnanavigator.com 
• Click “Aetna Pharmacy” at the top of the page 
• Click “Get Drug Prices” 

 
Questions? 
Let me know if you have questions. Just call me directly at <ACCOUNT MANAGER PHONE NUMBER.>  
 

Sincerely, 
INSERT Account Manager SIGNATURE 
 
Enclosure 

For more information contact your independent broker Total Benefit Solutions Inc (215)355-2121  http://www.totalbenefits.net
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