
 
 
 
 
 
 

IMPORTANT NOTICE: Your Medicare drug plan won’t be  
offered in 2015. 

 
October 2, 2014 

<Member Name> 
<Member Address> 
<Address> 
<Address> 
<Address> 

 
 

Keep this letter. It’s proof that you have a special right  
to join a Medicare plan.   

 
Dear <Member Name>,  
 
AmeriHealth® Rx PDP won’t offer your Medicare drug plan in 2015. This means your 
prescription drug coverage through AmeriHealth Rx PDP will end December 31, 2014. You’ll 
need to join another Medicare drug plan to get prescription drug coverage.   
 
What do you need to do? 
 
You need to join another Medicare drug plan to get prescription drug coverage after  
December 31, 2014. Because your plan will no longer be offered, you can join a new plan 
anytime between October 15, 2014 and February 28, 2015. However, if you don’t join a new 
Medicare drug plan by December 31, you won’t have drug coverage starting January 1, 2015.   
 
What happens if you don’t join another Medicare drug plan? 
 
If you don’t join another Medicare drug plan, you won’t have prescription drug coverage in 2015 
and you may have to pay a late-enrollment penalty if you join a drug plan later.   
 
Get help comparing Medicare plans 

 
You have choices in how you get your Medicare coverage. You can join a Medicare health plan 
or remain in Original Medicare and join another Medicare Prescription Drug Plan. It’s important 
to have coverage for your doctor visits and prescription drugs. Please visit Medicare.gov or refer 

 
Keep this letter.  It’s proof that you have a special right to join a Medicare plan. 

 
 

SAMPLE

http://www.medicare.gov/


to your Medicare & You Handbook for a list of all Medicare health and prescription drug plans 
in your area. If you want to join one of these plans, call the plan to get information about their 
costs, rules, and coverage. Please note Medicare isn’t part of the Health Insurance Marketplace 
you may have been hearing about. Following the instructions in this letter will ensure that you 
are reviewing Medicare plans and not Marketplace options. 
 
You can also get help comparing plans if you: 
 

• Call APPRISE at 1-800-783-7067. Counselors are available to answer your questions, 
discuss your needs, and give you information about your options.  All counseling is free. 
 

• Call West Virginia SHIP at 304-558-3317. Counselors are available to answer your 
questions, discuss your needs, and give you information about your options.  All 
counseling is free.  
 

• Call 1-800-MEDICARE (1-800-633-4227). Tell them you got a letter saying your plan 
isn’t going to be offered next year and you want help choosing a new plan. This toll-free 
help line is available 24 hours a day, 7 days a week. TTY users should call 1-877-486-
2048.   

 
• Visit Medicare.gov. Medicare’s official web site has tools that can help you compare 

plans and get answers to your questions. 
 

o Click “Find health & drug plans” to compare the plans in your area.  
 
 
Important: If you have employer or union prescription drug coverage, contact your 
employer or union before you join a new plan. Ask how joining another plan will affect 
your employer or union benefits.  
 
If you need more information, please call us at toll-free 1-888-678-7007 (TTY/TDD: 1-888-457-
3002), seven days a week, 8 a.m. to 8 p.m. Please note that on weekends and holidays from 
February 15 through September 30, your call may be sent to voicemail. Tell the customer service 
representative you got this letter.  
 
We thank you for having been a member of AmeriHealth Rx PDP. Please let us know if we can 
help during this time of transition. 
 
 
Sincerely, 

 
 
Richard Roccato 
Government Markets  
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AmeriHealth Rx is a PDP plan with a Medicare contract. Enrollment in AmeriHealth Rx depends 
on contract renewal. 

Benefits underwritten or administered by QCC Insurance Company 

Y0041_S2321_AHRx_14_22718 Accepted 09/21/2014
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Available Medicare Health Plans 
 

Organization State Counties 
Customer Service Phone 
and TTY Contract Type 

QCC INSURANCE 
COMPANY 

PA  Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

 Medicare Prescription 
Drug Plan 

UPMC HEALTH 
PLAN, INC. 

PA Allegheny, Armstrong, Beaver, Bedford, Blair, 
Butler, Cambria, Cameron, Clarion, Clearfield, 
Crawford, Elk, Erie, Fayette, Forest, Greene, 
Huntingdon, Indiana, Jefferson, Lancaster, 
Lawrence, McKean, Mercer, Potter, Somerset, 
Venango, Warren, Washington, Westmoreland  

(877) 539-3080 
 
TTY: (800) 361-2629  

HMO/HMOPOS 

QCC INSURANCE 
COMPANY 

PA Bucks, Chester, Delaware, Montgomery, 
Philadelphia  

(888) 718-3333 
 
TTY: 711  

Local PPO 

UNITEDHEALTHC
ARE INSURANCE 
COMPANY 

PA Berks, Bucks, Chester, Cumberland, Dauphin, 
Delaware, Lancaster, Lehigh, Montgomery, 
Northampton, Philadelphia, York  

(800) 393-0993 
 
TTY: 711 

Local PPO 

HIGHMARK, INC. PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Butler, 
Cambria, Cameron, Carbon, Centre, Clarion, 

(800) 550-8722 
 
TTY: 711 

Local PPO 
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Available Medicare Health Plans 
 

Clearfield, Clinton, Columbia, Crawford, 
Cumberland, Dauphin, Elk, Erie, Fayette, 
Forest, Franklin, Fulton, Greene, Huntingdon, 
Indiana, Jefferson, Juniata, Lackawanna, 
Lancaster, Lawrence, Lebanon, Lehigh, 
Luzerne, Lycoming, McKean, Mercer, Mifflin, 
Monroe, Montour, Northampton, 
Northumberland, Perry, Pike, Potter, 
Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

UNITEDHEALTHC
ARE INSURANCE 
COMPANY 

PA Erie, Lancaster, Lehigh, Northampton, York 
 

(800) 711-6088 
 
TTY: 711 

Local PPO 

CAPITAL 
ADVANTAGE 
INSURANCE 
COMPANY 

PA Adams, Berks, Centre, Columbia, Cumberland, 
Dauphin, Franklin, Fulton, Juniata, Lancaster, 
Lebanon, Lehigh, Mifflin, Montour, 
Northampton, Northumberland, Perry, 
Schuylkill, Snyder, Union, York  

(866) 987-4213 
 
TTY: (800) 779-6961 

Local PPO 

GEISINGER 
INDEMNITY 
INSURANCE 
COMPANY 

PA Adams, Berks, Blair, Cambria, Cameron, 
Carbon, Centre, Clearfield, Clinton, Columbia, 
Cumberland, Dauphin, Fulton, Huntingdon, 
Jefferson, Juniata, Lackawanna, Lancaster, 
Lebanon, Lehigh, Luzerne, Lycoming, Mifflin, 
Monroe, Montour, Northampton, 
Northumberland, Perry, Pike, Potter, 
Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Wayne, 
Wyoming, York  

(800) 498-9731 
 
TTY: 711 

Local PPO 

AETNA HEALTH, 
INC, (PA) 

PA Berks, Bucks, Carbon, Chester, Cumberland, 
Dauphin, Delaware, Lancaster, Lebanon, 
Lehigh, Monroe, Montgomery, Northampton, 

(800) 282-5366 
 
TTY: 711 

HMO/HMOPOS 
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Available Medicare Health Plans 
 

Philadelphia, Schuylkill  
BRAVO HEALTH 
PENNSYLVANIA, 
INC. 

PA Bucks, Chester, Cumberland, Delaware, 
Lancaster, Montgomery, Philadelphia, York 
 

(800) 668-3813 
 
TTY: 711 

HMO/HMOPOS 

KEYSTONE 
HEALTH PLAN 
EAST, INC. 

PA Bucks, Chester, Delaware, Montgomery, 
Philadelphia 
 

(800) 645-3965 
 
TTY: 711 

HMO/HMOPOS 

GEISINGER 
HEALTH PLAN 

PA Adams, Berks, Blair, Cambria, Cameron, 
Carbon, Centre, Clearfield, Clinton, Columbia, 
Cumberland, Dauphin, Fulton, Huntingdon, 
Jefferson, Juniata, Lackawanna, Lancaster, 
Lebanon, Lehigh, Luzerne, Lycoming, Mifflin, 
Monroe, Montour, Northampton, 
Northumberland, Perry, Pike, Potter, 
Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Wayne, 
Wyoming, York  

(800) 498-9731 
 
TTY: 711 

HMO/HMOPOS 

KEYSTONE 
HEALTH PLAN 
WEST, INC. 

PA Allegheny, Armstrong, Beaver, Bedford, Blair, 
Butler, Cambria, Cameron, Clarion, Clearfield, 
Crawford, Elk, Erie, Fayette, Forest, Greene, 
Huntingdon, Indiana, Jefferson, Lawrence, 
McKean, Mercer, Potter, Somerset, Venango, 
Warren, Washington, Westmoreland  

(800) 935-2583 
 
TTY: 711 

HMO/HMOPOS 

HEALTHAMERIC
A 
PENNSYLVANIA, 
INC. 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bucks, Butler, 
Cameron, Carbon, Centre, Chester, Clearfield, 
Clinton, Columbia, Crawford, Cumberland, 
Dauphin, Delaware, Elk, Erie, Fayette, Forest, 
Franklin, Fulton, Greene, Huntingdon, Indiana, 
Jefferson, Juniata, Lackawanna, Lancaster, 
Lawrence, Lebanon, Lehigh, Luzerne, 
Lycoming, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 

(800) 290-0190 
 
TTY: 711 

HMO/HMOPOS 
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Available Medicare Health Plans 
 

Northumberland, Perry, Philadelphia, 
Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Union, Venango, Washington, 
Wayne, Westmoreland, Wyoming, York  

KEYSTONE 
HEALTH PLAN 
CENTRAL, INC. 

PA Berks, Centre, Columbia, Cumberland, 
Dauphin, Franklin, Juniata, Lehigh, Mifflin, 
Montour, Northampton, Northumberland, 
Perry, Schuylkill, Snyder, Union  

(800) 779-6962 
 
TTY: (800) 779-6961 

HMO/HMOPOS 

UNITEDHEALTHC
ARE OF NEW 
ENGLAND, INC. 

PA Berks, Bucks 
 

(800) 643-4845 
 
TTY: 711 

HMO/HMOPOS 

VISTA HEALTH 
PLAN, INC. 

PA Bucks, Chester, Delaware, Lancaster, Lehigh, 
Montgomery, Northampton, Philadelphia  

(800) 450-1166 
 
TTY: 711 

HMO/HMOPOS 

UPMC FOR YOU, 
INC 

PA Allegheny, Armstrong, Beaver, Bedford, Blair, 
Butler, Cambria, Cameron, Clarion, Clearfield, 
Crawford, Elk, Erie, Fayette, Forest, Greene, 
Huntingdon, Indiana, Jefferson, Lawrence, 
McKean, Mercer, Potter, Somerset, Venango, 
Warren, Washington, Westmoreland  

(800) 606-8648 
 
TTY: (866) 407-8762 

HMO/HMOPOS 

CARE 
IMPROVEMENT 
PLUS SOUTH 
CENTRAL 
INSURANCE CO. 

PA Allegheny, Delaware, Lebanon, Westmoreland 
 

(800) 393-0993 
 
TTY: 711 

HMO/HMOPOS 

AETNA LIFE 
INSURANCE 
COMPANY 

PA Berks, Carbon, Lancaster, Lebanon, Lehigh, 
Monroe, Northampton, Schuylkill  

(800) 282-5366 
 
TTY: 711 

Local PPO 

HEALTHASSURA
NCE 
PENNSYLVANIA, 
INC. 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bucks, Butler, 
Cameron, Carbon, Centre, Chester, Clearfield, 
Clinton, Columbia, Crawford, Cumberland, 
Dauphin, Delaware, Elk, Erie, Fayette, Forest, 

(800) 290-0190 
 
TTY: 711 

Local PPO 
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Available Medicare Health Plans 
 

Franklin, Fulton, Greene, Huntingdon, Indiana, 
Jefferson, Juniata, Lackawanna, Lancaster, 
Lawrence, Lebanon, Lehigh, Luzerne, 
Lycoming, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, 
Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Union, Venango, Washington, 
Wayne, Westmoreland, Wyoming, York  

HUMANA 
BENEFIT PLAN OF 
ILLINOIS, INC. 

PA Adams, Allegheny, Beaver, Berks, Blair, 
Bradford, Bucks, Butler, Carbon, Centre, 
Chester, Clinton, Columbia, Crawford, 
Cumberland, Dauphin, Delaware, Erie, 
Huntingdon, Juniata, Lackawanna, Lancaster, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mifflin, Monroe, Montour, 
Northampton, Northumberland, Perry, 
Philadelphia, Potter, Schuylkill, Snyder, 
Sullivan, Susquehanna, Tioga, Union, Warren, 
Wayne, Westmoreland, Wyoming, York  

(800) 457-4708 
 
TTY: 711 

Local PPO 

UPMC HEALTH 
NETWORK, INC. 

PA Allegheny, Armstrong, Beaver, Bedford, Blair, 
Butler, Cambria, Cameron, Clarion, Clearfield, 
Crawford, Elk, Erie, Fayette, Forest, Greene, 
Huntingdon, Indiana, Jefferson, Lancaster, 
Lawrence, McKean, Mercer, Potter, Somerset, 
Venango, Warren, Washington, Westmoreland  

(877) 539-3080 
 
TTY: (800) 361-2629 

Local PPO 

UNITEDHEALTHC
ARE INSURANCE 
COMPANY 

PA Bucks, Delaware 
 

(866) 314-8188 
 
TTY: 711 

HMO/HMOPOS 

GATEWAY 
HEALTH PLAN, 
INC. 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bucks, Butler, Cambria, 
Chester, Clarion, Crawford, Cumberland, 
Dauphin, Delaware, Erie, Fayette, Forest, 

(800) 685-5209 
 
TTY: 711 

HMO/HMOPOS 

 
 
 

SAMPLE



Available Medicare Health Plans 
 

Greene, Huntingdon, Indiana, Lackawanna, 
Lancaster, Lawrence, Lebanon, Lehigh, 
Mercer, Montgomery, Northampton, 
Northumberland, Perry, Philadelphia, 
Schuylkill, Somerset, Venango, Washington, 
Westmoreland, York  

HUMANA 
INSURANCE 
COMPANY 

PA Lawrence, Mercer  (800) 457-4708 
 
TTY: 711 

Local PPO 

HUMANA 
MEDICAL PLAN 
OF 
PENNSYLVANIA, 
INC. 

PA Berks, Bucks, Chester, Cumberland, Dauphin, 
Delaware, Lackawanna, Lancaster, Lawrence, 
Lehigh, Luzerne, Mercer, Northampton, Perry, 
Philadelphia, Wyoming  

(800) 457-4708 
 
TTY: 711 

HMO/HMOPOS 

HUMANA 
INSURANCE 
COMPANY 

PA Adams, Allegheny, Beaver, Bedford, Berks, 
Bradford, Bucks, Butler, Cameron, Carbon, 
Centre, Chester, Clarion, Clinton, Crawford, 
Cumberland, Dauphin, Delaware, Erie, 
Franklin, Fulton, Greene, Huntingdon, Indiana, 
Jefferson, Juniata, Lackawanna, Lancaster, 
Lawrence, Lebanon, Lehigh, Luzerne, 
Lycoming, Mercer, Mifflin, Montgomery, 
Montour, Northampton, Northumberland, 
Perry, Philadelphia, Potter, Schuylkill, Snyder, 
Sullivan, Susquehanna, Tioga, Washington, 
Wayne, Westmoreland, Wyoming, York  

(800) 457-4708 
 
TTY: 711 

PFFS 

GEISINGER 
INDEMNITY 
INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 

(800) 498-9731 
 
TTY: 711 

MSA 

 
 
 

SAMPLE



Available Medicare Health Plans 
 

Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

HEALTH 
PARTNERS 
PLANS, INC. 

PA Philadelphia  (866) 901-8000 
 
TTY: 711 

HMO/HMOPOS 

HUMANA 
INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

(800) 457-4708 
 
TTY: 711 

Regional CCP 

MEDCO 
CONTAINMENT 
LIFE AND MEDCO 
CONTAINMENT 
OF NY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 

(888) 328-0420 
 
TTY: (888) 328-0419 

PDP  
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Available Medicare Health Plans 
 

Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

HM HEALTH 
INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

(800) 290-3914 
 
TTY: 711  

PDP 

SILVERSCRIPT 
INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 

(866) 235-5660 
 
TTY: (866) 236-1069 

PDP 
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Available Medicare Health Plans 
 

Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

CIGNA HEALTH 
AND LIFE 
INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

(800) 222-6700 
 
TTY: 711  

PDP 

MEDCO 
CONTAINMENT 
LIFE INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 

(800) 758-4574 
 
TTY: (800) 716-3231  

PDP 
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Available Medicare Health Plans 
 

Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

UNITED 
AMERICAN 
INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

(866) 524-4169 
 
TTY: (866) 524-4170 

PDP 

FIRST HEALTH 
LIFE & HEALTH 
INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 

(866) 865-0662 
 
TTY: 711  

PDP 
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Available Medicare Health Plans 
 

Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

AETNA LIFE 
INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

(877) 238-6211 
 
TTY: 711 

PDP 

UNITEDHEALTHC
ARE INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 

(888) 867-5575 
 
TTY: 711 

PDP 
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Available Medicare Health Plans 
 

McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

HUMANA 
INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

(800) 281-6918 
 
TTY: 711 

PDP 

UNITEDHEALTHC
ARE INS. CO. AND 
UNITEDHEALTHC
ARE NY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 

(888) 867-5575 
 
TTY: 711 

PDP 

 
 
 

SAMPLE



Available Medicare Health Plans 
 

Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

WELLCARE 
PRESCRIPTION 
INSURANCE, INC. 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

(888) 550-5252 
 
TTY: (888) 816-5252 

PDP 

ENVISION 
INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 

(866) 250-2005 
 
TTY: 711  

PDP 
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Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

AVALON 
INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 
Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  

(877) 234-3853 
 
TTY: (800) 779-6961  

PDP 

STONEBRIDGE 
LIFE INSURANCE 
COMPANY 

PA Adams, Allegheny, Armstrong, Beaver, 
Bedford, Berks, Blair, Bradford, Bucks, Butler, 
Cambria, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Crawford, Cumberland, Dauphin, Delaware, 
Elk, Erie, Fayette, Forest, Franklin, Fulton, 
Greene, Huntingdon, Indiana, Jefferson, 
Juniata, Lackawanna, Lancaster, Lawrence, 
Lebanon, Lehigh, Luzerne, Lycoming, 
McKean, Mercer, Mifflin, Monroe, 
Montgomery, Montour, Northampton, 
Northumberland, Perry, Philadelphia, Pike, 

(888) 672-7206 
 
TTY: 711  

PDP 

 
 
 

SAMPLE



Available Medicare Health Plans 
 

Potter, Schuylkill, Snyder, Somerset, Sullivan, 
Susquehanna, Tioga, Union, Venango, Warren, 
Washington, Wayne, Westmoreland, 
Wyoming, York  
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Available Medicare Health Plans 
 

 

Organization State Counties 
Customer Service 
Phone and TTY Contract Type 

QCC INSURANCE 
COMPANY  

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

Medicare 
Prescription 
Drug Plan 

COVENTRY HEALTH 
CARE OF WEST 
VIRGINIA, INC. WV  

Berkeley, Boone, Braxton, Brooke, Cabell, Clay, 
Doddridge, Fayette, Gilmer, Grant, Greenbrier, 
Hampshire, Hancock, Hardy, Harrison, Jackson, 
Jefferson, Kanawha, Lewis, Lincoln, Logan, Marion, 
Marshall, Mason, Mercer, Monongalia, Morgan, 
Nicholas, Ohio, Preston, Putnam, Raleigh, Randolph, 
Ritchie, Taylor, Tucker, Upshur, Wayne, Wetzel, Wirt, 
Wood, Wyoming  

(888) 365-6052 
 
TTY: 711 

HMO/ 
HMOPOS 

C AND O EMPLOYEES' 
HOSPITAL 
ASSOCIATION 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming   

HCPP - 1833 
Cost 

HM HEALTH 
INSURANCE 

WV  
 

Barbour, Berkeley, Brooke, Cabell, Doddridge, Fayette, 
Greenbrier, Hampshire, Hardy, Harrison, Jackson, 

(888) 459-4020 
 Local PPO 
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Available Medicare Health Plans 
 

Organization State Counties 
Customer Service 
Phone and TTY Contract Type 

COMPANY Jefferson, Kanawha, Lewis, Marion, Mason, Mercer, 
Mingo, Monongalia, Nicholas, Ohio, Pendleton, 
Putnam, Ritchie, Summers, Taylor, Tucker, Tyler, 
Upshur, Wetzel, Wirt, Wood, Wyoming  

TTY: 711 

HEALTH PLAN OF 
THE UPPER OHIO 
VALLE 

WV  
 

Barbour, Boone, Braxton, Brooke, Cabell, Calhoun, 
Clay, Doddridge, Fayette, Gilmer, Grant, Greenbrier, 
Hancock, Hardy, Harrison, Jackson, Kanawha, Lewis, 
Lincoln, Logan, McDowell, Marion, Marshall, Mason, 
Mercer, Monongalia, Monroe, Nicholas, Ohio, 
Pleasants, Pocahontas, Preston, Putnam, Raleigh, 
Randolph, Ritchie, Roane, Summers, Taylor, Tucker, 
Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, Wood, 
Wyoming  

(877) 847-7907 
 
TTY: (800) 622-
3925 HMO/HMOPOS 

HUMANA BENEFIT 
PLAN OF ILLINOIS, 
INC.  

WV  
 

Brooke, Hancock, Logan, Mineral, Mingo, Pocahontas, 
Taylor, Wyoming  

(800) 457-4708 
 
TTY: 711 Local PPO 

HUMANA 
INSURANCE 
COMPANY 

WV  
 

Berkeley, Boone, Braxton, Cabell, Calhoun, Clay, 
Doddridge, Fayette, Gilmer, Grant, Hampshire, Hardy, 
Harrison, Jackson, Jefferson, Kanawha, Lewis, Lincoln, 
Marshall, Mercer, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Putnam, Ritchie, Roane, Tucker, 
Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, Wood  

(800) 457-4708 
 
TTY: 711 Local PPO 

HUMANA 
INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Gilmer, Grant, Greenbrier, 
Hancock, Hardy, Harrison, Jackson, Jefferson, 
Kanawha, Lewis, Logan, McDowell, Marion, Marshall, 
Mason, Mercer, Mingo, Monroe, Nicholas, Ohio, 
Pendleton, Pocahontas, Putnam, Raleigh, Randolph, 
Ritchie, Roane, Summers, Taylor, Tucker, Tyler, 

(800) 457-4708 
 
TTY: 711 PFFS 
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Available Medicare Health Plans 
 

Organization State Counties 
Customer Service 
Phone and TTY Contract Type 

Upshur, Wayne, Webster, Wetzel, Wood, Wyoming  

THP INSURANCE 
COMPANY 

WV  
 

Barbour, Boone, Braxton, Brooke, Cabell, Calhoun, 
Clay, Doddridge, Fayette, Gilmer, Grant, Greenbrier, 
Hancock, Hardy, Harrison, Jackson, Lewis, Lincoln, 
Logan, McDowell, Marion, Marshall, Mason, Mercer, 
Monongalia, Monroe, Nicholas, Ohio, Pleasants, 
Pocahontas, Preston, Putnam, Raleigh, Randolph, 
Ritchie, Roane, Summers, Taylor, Tucker, Tyler, 
Upshur, Wayne, Webster, Wetzel, Wirt, Wood, 
Wyoming  

(877) 847-7907 
 
TTY: (800) 622-
3925 
 Local PPO 

COVENTRY HEALTH 
AND LIFE 
INSURANCE 
COMPANY 

WV  
 

Berkeley, Boone, Braxton, Brooke, Cabell, Clay, 
Doddridge, Fayette, Gilmer, Grant, Greenbrier, 
Hampshire, Hancock, Hardy, Harrison, Jackson, 
Jefferson, Kanawha, Lewis, Lincoln, Logan, Marion, 
Marshall, Mason, Mercer, Monongalia, Morgan, 
Nicholas, Ohio, Preston, Putnam, Raleigh, Randolph, 
Ritchie, Taylor, Tucker, Upshur, Wayne, Wetzel, Wirt, 
Wood, Wyoming  

(800) 290-0190 
 
TTY: 711  Local PPO 

HUMANA 
INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(800) 457-4708 
 
TTY: 711 Regional CCP 
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Available Medicare Health Plans 
 

Organization State Counties 
Customer Service 
Phone and TTY Contract Type 

MEDCO 
CONTAINMENT LIFE 
AND MEDCO 
CONTAINMENT OF 
NY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(888) 328-0420 
 
TTY: (888) 328-
0419 PDP 

HM HEALTH 
INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(800) 290-3914 
 
TTY: 711 PDP 

SILVERSCRIPT 
INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(866) 235-5660 
 
TTY: (866) 236-
1069 PDP 
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Available Medicare Health Plans 
 

Organization State Counties 
Customer Service 
Phone and TTY Contract Type 

CIGNA HEALTH AND 
LIFE INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(800) 222-6700 
 
TTY: 711 PDP 

MEDCO 
CONTAINMENT LIFE 
INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(800) 758-4574 
 
TTY: (800) 716-
3231 PDP 

UNITED AMERICAN 
INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(866) 524-4169 
 
TTY: (866) 524-
4170 PDP 
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Available Medicare Health Plans 
 

Organization State Counties 
Customer Service 
Phone and TTY Contract Type 

FIRST HEALTH LIFE & 
HEALTH INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(866) 865-0662 
 
TTY: 711 PDP 

AETNA LIFE 
INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(877) 238-6211 
 
TTY: 711 PDP 

UNITEDHEALTHCARE 
INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(888) 867-5575 
 
TTY: 711 PDP  
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Available Medicare Health Plans 
 

Organization State Counties 
Customer Service 
Phone and TTY Contract Type 

HUMANA 
INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(800) 281-6918 
 
TTY: 711 PDP 

UNITEDHEALTHCARE 
INS. CO. AND 
UNITEDHEALTHCARE 
NY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(888) 867-5575 
 
TTY: 711 PDP 

WELLCARE 
PRESCRIPTION 
INSURANCE, INC. 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(888) 550-5252 
 
TTY: (888) 816-
5252 PDP 
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Available Medicare Health Plans 
 

Organization State Counties 
Customer Service 
Phone and TTY Contract Type 

ENVISION 
INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(866) 250-2005 
 
TTY: 711 PDP 

AVALON INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(877) 234-3853 
 
TTY: (800) 779-
6961 PDP 

STONEBRIDGE LIFE 
INSURANCE 
COMPANY 

WV  
 

Barbour, Berkeley, Boone, Braxton, Brooke, Cabell, 
Calhoun, Clay, Doddridge, Fayette, Gilmer, Grant, 
Greenbrier, Hampshire, Hancock, Hardy, Harrison, 
Jackson, Jefferson, Kanawha, Lewis, Lincoln, Logan, 
McDowell, Marion, Marshall, Mason, Mercer, Mineral, 
Mingo, Monongalia, Monroe, Morgan, Nicholas, Ohio, 
Pendleton, Pleasants, Pocahontas, Preston, Putnam, 
Raleigh, Randolph, Ritchie, Roane, Summers, Taylor, 
Tucker, Tyler, Upshur, Wayne, Webster, Wetzel, Wirt, 
Wood, Wyoming  

(888) 672-7206 
 
TTY: 711 PDP 
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